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One of the most
important documents
referred to when applying plat-
form lifts is Part M of the Build-
ing Regulations.  This document
deals specifically with access and
facilities for disabled people and
details specific requirements
relating to the installation of such
a machine.  It applies to two types
of premises, those classed as
dwellings, and those to which
public access is allowed. In the
context of this newsletter, we will
concentrate on the regulations as
they apply to the button to iden-
tify the storey in question”.

THE DDA AND PART M - THE
FACTS AND WHAT THEY MEANWell here we are again, at the beginning of a new

academic year, and everyone can breathe a sigh
of relief now that the children have gone back to

school! This, our third issue of Stepping Out will
concentrate on the ways in which the Disability
Discrimination Act is set to affect education. Changes in
government legislation mean that schools are to be
included in the Disability Discrimination Act.
This means that Local Authorities and schools must
work together to determine what needs to be done
in order to achieve maximum inclusion for disabled
pupils in British schools.
The Disability Discrimination Act and Part M of the
Building Regulations are central issues to take into
account when considering measures to be taken to
improve disabled access. This issue’s leading article
outlines the principal differences between these pieces of
legislation, so as to avoid any confusion that may arise.
In keeping with the educational theme of this issue, it
also includes an article about the Centre for Studies on
Inclusive Education, and an application story covering the
vast differences made by the platform lift installed in St.
Thomas’ Early Learning Centre in Birmingham.
Details of our new Customer Care Centre are given on page
four, together with some background information about
Home Improvement Agencies.

During the past few weeks we
have seen a number of articles
in the press confusing the

requirements of the Disability
Discrimination Act (DDA) and Part M
of The Building Regulations.

One particular article had the
headline ‘Meeting the Part M
Deadline’.  It went on to say
that Part M “would ensure
access for wheelchairs” and
that the deadline to meet
the requirements of Part M
is 2004.  The writer in this
instance was actually
confusing the time frames
of the DDA and the
requirements of Part M.

Therefore, we would
like to take the
opportunity to clarify this
issue and highlight the
different roles of the DDA
and Part M.

The Disability Discrimination Act
which became law in 1996 has made it
unlawful for service providers to treat disabled
people less favourably for a reason related
to their disability. When the Act became
law it contained two specific deadlines:
October 1999 from which time service
providers have to make reasonable
adjustments for disabled people, such as
providing extra help or making changes to
the way they provide their services: and
2004, by which time service providers will
have made reasonable adjustments to the
physical features of their premises to
overcome physical barriers to access.

The second deadline of 2004 is the
date by which adjustments to properties,
such as the installation of platform lifts,

hand rails, ramps, audio/visual facilities
etc. have to be made, assuming the
requirements of the act can be met in the
meantime by providing additional
temporary facilities.

Approved Document  M
(commonly referred to as Part M) is a
section of the English and Welsh Building

Regulations and
principally applies to new
buildings.  It is not part of
the DDA but is relevant to
architects and contractors
on new build projects and
certain extensions as it is the
document that gives the
definitive specification of
the buildings features
which provide access for
disabled people. For
example, if a passenger
carrying lift is to be installed
then it must be suitable for
use by the less able and Part

M gives design criteria to comply with.  Part
M then can also be a useful reference point
if, as a service provider, you have to make
adjustments to the physical features of your
existing premises to comply with the DDA.

In summary then the DDA sets out
to prevent discrimination against disabled
people, and includes the stipulation that
physical barriers to their enjoying equal
access should be removed by 2004.
Approved Document M clearly specifies
the dimensions and construction stand-
ards of features that can be used to
improve access for disabled people. As a
service provider you and your staff must
comply with the DDA, and as an architect
or contractor your building must comply
with the requirements of Document M.
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The Centre for Studies on
Inclusive Education (CSIE) is a
British char ity working for the

inclusion of all children with disabilities
and learning difficulties in mainstream
schools.

Established in 1982, the Centre
provides information and advice concerning
inclusive education and related issues.  The
Centre believes that all children have the
right to learn together -not be devalued,
discriminated against or excluded because of
disabilities or learning difficulties.

Mainly funded by donations from
trusts and foundations, core activities of
the Centre include:
•  Advice on good practice, summaries of

law and conference reports.
•  Collection of information from schools,

colleges, parent groups, government and
other organisations.

•  Publication of regular analysis of LEA
trends in special school placement.

•  Organisation of conferences.
•  Provision of information on legislation.
•  Working closely with and supporting

parents, disabled adults,  campaign
groups, families and schools in their
efforts to promote inclusive policies.

•  Submitting evidence and commentaries
to central and local government.

The Centre recently issued a leaflet
outlining the sources of funds available to
help schools develop inclusion, including
physical access.

Linda Shaw, co-director at the
Centre says: “Substantial funds are now
available to help schools become more
inclusive. We hope they will not miss this
opportunity to make the learning
environment better for everybody.”

The Schools Access Initiative (SAI)
supports capital projects to help local
education authorities (LEA’s) improve
access to mainstream schools for pupils
with disabilities.

Linda Shaw says: “For the period
2000 to 2001, the total amount of
funding available through the SAI is £30
million.  Allocations to LEAs varied
between £10,000 and £690,000.
Individual and voluntary aided schools
received between £1,000 and £140,000.
The budget for the Schools Access

Initiative is expected to increase to £50
million in 2001-2002.”

Projects which meet the required
criteria for support can involve:
1) enhancing the continuation of access, e.g.

planning better transition arrangements
between primary and secondary schools,
or turning a secondary school into a centre
for a group of feeder primary schools;

2) reducing travel time for pupils by
making a nearer school accessible;

3) improving physical access to the school
e.g.. set down and pick up points,
ramps, handrails and lifts;

4) improving physical movement around
the building;

5) improving access to the national
curriculum e.g.. specialist furniture and
equipment;

6) improving accommodation within the
building e.g. toilets for disabled pupils,
and sound proofing for pupils with
hearing difficulties.

All community, voluntary aided,
controlled and foundation schools, including
nurseries are eligible for funding.  Projects
enabling the partial inclusion of special school
pupils into a mainstream school are eligible.
Projects are very much determined by
each LEA’s access policies and priorities.

The DfEE expects LEA’s to consider:
a) the capacity of a school to take

advantage of the access improvements,
including the school’s current SEN
policy;

b) the degree to which the new facilities
may be used by the wider community.

Schools should approach their LEA
between September and December each
year.  LEA’s must bid for an allocation by
February and the DfEE usually announces
allocations at the end of March. The
projects must be completed within the
financial year for which support is given.
More expensive work can be carried out by
a phased project over two or three years.

For further information about the
CSIE contact Linda Shaw, on: 0117-923
8450.  Or visit the charity’s website at
http://inclusion.uwe.ac.uk.

For further details about the Schools
Access Initiative contact Keromang
Khoboko or Susan Humphreys, SEN
Division, DfEE, on: 020 7925 5199.

The Government has
already committed itself to a
£100 million three-year
programme to improve
access to schools. Proposed
legislation will place new
duties on schools and
colleges, which were
excluded from the terms of
the Disability Discrimination
Act passed by the Tories in
1995.. They will be required
to increase access for
disabled pupils to school
premises ad the curriculum
and ensure disabled people
are treated fairly...
Express and Star -
Wolverhampton, 14th

December 1999

Education was excluded
from the 1995 Disability
Discrimination Act. But in
response to a report by the
Disability Rights Task Force
- which also covers
transport, housing and
health - a Bill will be
introduced to close the
loophole. Schools will no
longer be able to exclude
children from trips or
prevent diabetic pupils from
eating in class. Where
necessary they will have to
install wheelchair ramps,
handrails in staircases, and
induction loops for children
with impaired hearing...
TES - The Times
Educational Supplement,
17th December 1999

Shops, offices and
restaurants in the United
Kingdom could have to
spend as much as £600
million in the next 4 years
to make their premises more
suitable for disabled people,
estimates the Department of
Education and Employment.
Bangor Chronicle - 18th

May 2000
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Birmingham’s Education Service
has set a new precedent in the
education of pre-school children

in the West Midlands with the creation of
the St. Thomas’ Early Learning Centre,
located in central Birmingham.

The Centre is the first of its kind in
the city and has been developed as part of
a government initiative aimed at providing
a rewarding and beneficial learning
experience for pre-school children.

Joan Torvell,
Head Teacher at the
Centre says: “At the
moment we are able to
take children aged from
two to four years.   We
currently have 30 pre-
nursery children and 40
nursery children.
However, in the near
future we hope to
expand our intake even
further, by being able to
accommodate children
from birth up to the age
of five.”

A key objective of
the Centre is to
promote parent and community
participation in the education of their
children. In January this year the Centre
moved to newly refurbished premises at a
central location in the city.  The £1
million refurbishment project was
undertaken by Property Maintenance
Management, a division of the Economic
Development Department at Birmingham
City Council.

Ian Pay, Building Surveyor responsible
for administering the project says: “ The
building where the nursery is located was
once part of a secondary school.  The
building required complete modernisation,
such as the fitting of new electrical and
mechanical services and extensive
remodelling to meet the specific operational
requirements of the new nursery.”

Another key design consideration
was to improve access facilities for disabled
persons in the building and this was
achieved through the installation of a
Companion Supreme platform lift from
leading supplier Movement Management.

“In order to gain access to the main
teaching area from reception” explains Ian
Pay, “visitors and pupils have to walk down a
flight of five stairs.  Obviously this would’ve
posed a problem for those who have walking
difficulties, are in wheel chairs or for mums
and dads with children in pushchairs.  The
Companion Supreme platform lift, however,
provided us with the ideal solution.”

The Companion Supreme is a
robust, free stranding, premium quality

unit that requires no
structural wall. Suitable
for internal or external
use, the Supreme has an
optimum load capacity
of 300kg and can travel
to a height of 2000mm.

The Supreme
installed at the St.
Thomas Centre is fitted
with a power pack that
runs on a normal 240v
power supply.  The lift
also incorporates several
safety features such as a
battery alarm, and
rupture valves which are
incorporated at the base

of the cylinder so that in the unlikely event
of hydraulic pipe failure the descent of the
platform is immediately arrested.

“One of the key reasons we specified
the Supreme” continues Ian Pay “is that it
is a fully enclosed unit, which not only is a
safe option from an operational
perspective but also provides greater
privacy to those who use it.”

Another key attraction of the
Companion Supreme is that it is very
straightforward to install.  If a pit is
required at all, it only needs to be a very
shallow recess, which in turn keeps
building work down to a minimum.

“All in all I was very impressed with
the lift and the service provided by
Movement Management” concludes Ian
Pay. “ Not only did the engineers ensure
that installation of the lift was smooth and
trouble free, but they also listened closely
to our requirements, provided clear
working drawings and were generally
extremely co-operative in helping us meet
our particular requirements.”

Schools in Birmingham are
set to receive a £630, 000
cash boost to make their
buildings more accessible to
pupils with physical
disabilities. A Birmingham
education department
spokesman said: “Schools
were exempted from the
Disability Discrimination
Act, but that exemption
expires at the end of 2000
so we have to act now on
improving access. That
applies equally to pupils,
staff and parents.”
Birmingham Evening
Mail - 18th February 2000

The Disability Discrimination
Act of 1995 deliberately
excludes education from
its provisions...When, as
expected, the law is
changed later this year to
include education,
universities won’t be able to
turn away the disabled quite
so easily. They will only be
able to do so by arguing
that they can’t make the
reasonable adjustments to
accommodate them...
The Independent  - 18th

May 2000

What the heck, asked one
lawyer in exasperation
yesterday, does
“reasonable” mean? It is a
question service providers
and employers need to
address urgently if they are
to avoid the threat of
litigation...The problem is
that no one can predict
exactly how the courts will
interpret reasonable in this
context. Is it, for example,
reasonable to refuse to
install a lift in a very old
listed building?
Financial Times - 27th April
2000
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The majority of disabled and older

people want to stay in their own
homes for as long as possible.

Care & Repair agencies provide advice
and practical assistance to enable clients
to achieve this aim and remain
independent, safe and comfortable.

Care & Repair services are client led
and the small agency team, consisting of
surveyor, casework and administrator acts
with respect for the client’s wishes and needs.

The majority of potential clients are
usually concerned that they cannot afford
to pay for adaptations themselves.  They
do not know who to ask or what to ask for
and they are frightened of being ripped off
by cowboy builders.  They do not
understand the technical jargon and are
concerned about the hassle and
disruption.  Acting as agents for their
client, HIAs try to reduce the problems.

All clients are visited in their own
homes and their problems, requirements
and fears discussed in complete
confidence.  The team’s caseworker checks
that welfare benefits are being claimed and
that income is otherwise being maximised.
The client is also put in contact with all

other agencies which can offer assistance.
The caseworker then works with the client
to identify all possible sources of finances
to pay for works carried out.  This might
be in the form of grants, loans, equity
release or the client’s own funds.

The team’s surveyors then visits the
client to assess their needs in relation to the
physical characteristics of the property and
the client’s disability.  As far as possible,
elements of disrepair are addressed as well
as the need for adaptation or extension to
meet the needs of physical, or other,
disability.  The team liaises with health
professionals, occupational therapists and
local authorities and employs a creative
approach to meeting the particular
requirements of each individual.

Once the extent of proposed works
is agreed with the client, the surveyor
draws up plans and a specification and
obtains statutory consents e.g. building
regulations approval.  The surveyor has
considerable experience in designing for
the disabled and will discuss individual
needs with the Occupational Therapist
and specialist suppliers of lifts, shower
enclosures, and other fixtures and fittings.

The client is also assisted in the choice of
suitable contractors from a list of local,
vetted and monitored firms.  The building
work is monitored and all liaison with the
contractors and specialist suppliers carried
out by the agency on behalf of the client.

On completion, the surveyor
inspects the work with the client and all
other interested parties to ensure
compliance with regulation and good
practice.  The agency also deals with
queries and problems and assists in
ensuring that all payments are made.

Clients usually have a long
relationship with the agency staff and call
upon them time and time again for
assistance when their needs change or they
have further problems with their property.

There are over 200 agencies in
England and similar schemes exist in Wales
and Scotland.  Details of a local agency can
be found through the local council or
Foundations, the national co-ordinating
body for HIAs, on 01457-891909.

Our thanks to Jane Keningley of
Hanover Housing Group for her help with
this article. She can be contacted on
01962 841911

NEW CUSTOMER CARE CENTRENEW CUSTOMER CARE CENTRENEW CUSTOMER CARE CENTRENEW CUSTOMER CARE CENTRENEW CUSTOMER CARE CENTRE
Maintaining high standards and

continually  improving
customer service has always

been a top priority for Movement
Management.   We are therefore delighted
to announce that we are now able to
provide our customers with an even better
service thanks to a new Customer Care
Centre recently created by our parent
company, Otis.

Derrick Beck, General Manager at
Movement Management says: “As
Movement Management is par t of Otis
and is also located in the same Leicester-
based premises, we are in the enviable
position of having access to the  highly
sophisticated service facility that supports a
hugely successful  multi-national
organisation such as Otis.”

Otis has invested over a million
pounds to transform a 1940’s machine
shop into a state-of-the art facility which
will enable the company to take customer

service levels to new heights.
Operational since last April, the new

centre provides 2200 square metres of
office space and employs 170 people who
are responsible for all aspects of UK
services such as providing technical advice,
assisting with repairs and procurement of
labour and materials.  The centre also
provides support with purchasing, parts
warehousing and distribution.

Derek Beck continues: “Although
primarily created for Otis, Movement
Management customers have access to
exactly the same impressive resources and
support.  Key personnel are fully
acquainted with Movement Management’s
business and are trained to provide the
same high level of service to meet our
customer’s specific needs.”

The contact number for our call
centre  is 0845 3001232.  Call this
number for all service issues on any
Movement Management product.

Despite requirements under
the DDA to remove physical
barriers and make
adjustments to buildings by
2004, the Post Office admits
some of the 18, 500 outlets
will not be fully accessible
...”The Federation of Sub-
Postmasters is keen to
comply”, says Baker, but he
adds “I am concerned about
the potential cost. We need
to do it in a way which does
not threaten post offices.”
Disability Now - June 2000

The new Disability Rights
Commission (DRC) opened
its doors for business on
25th April with a new
helpline (0845 7622633)
for disabled people,
employers and businesses
who need help or advice on
discrimination issues..
Newton News - April 2000


