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e introduction of the Disability Discrimination Act in
December 1996 has made it unlawful for service
providers to treat disabled people less favourably for a
reason related to their disability.

In other words, service providers have a legal
obligation to make sure disabled people have
“reasonable access” to their services.

Since the Act came into force in December 1996,
there has been widespread confusion across the UK as to
exactly how such legislation should be implemented, and
what does and does not constitute “reasonable access”.

This newsletter is intended to help those
involved in the administration of the Act, to
interpret, assimilate and apply the new regula-
tions more effectively.

Our newsletter will include the latest changes
taking place regarding the Adt, brief descriptions of
limitations and related problems that have arisen, and
detailed reports of how others have overcome such
difficulties - through this, we aim to achieve a sense of
clarity in an area which up to now, has proved
notoriously vague and confusing.

If you wish to receive further editions of

this newsletter, or have any comments or
suggestions concerning its contents, please return
the fax-back letter attached.

In this issue:

(1 Changes in the technical
legislation.

[ Whatis “Reasonable?”

O Wirksworth Hall improves
accessihility.

[0 Plenty of Scope for
improvement in London!

[ EPSAformed.
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WHAT IS HAPPENING WITH

THEDDA?

isabled access has always been a

difficult area for architects and

builders, and the owners and
operators of buildings likely to be visited
by members of the public. With the
introduction of the Disability
Discrimination Act the matter became
quite simple: service providers must
make provision for the

Since 1°* October this year, all
service providers are legally required to
make ‘“reasonable adjustments” to the way
they enable disabled people to access their
services - such as making provisions for
extra help, or making changes to the way
their services are provided in general.

In addition service providers
must make
additional

less able and the

wheelchair user to gain
access to their building,

and the services
provided within it.
Consequently it
is unlawful for service
providers to
discriminate against a
disabled person for a
reason related to their
disability. According to
the Code of Practice
regarding the DDA,

such “discrimination”

People with severe disabilities
have to be served on the
pavement at Abingdon's High
Street Post Office. Three steps
and two doors make jt difficult
for wheelchair-bound people
to get in. Post Office Counters
has been carrying out q
survey of all 19,000 post
offices in Britain, in a drive to
meet standa i
in the DisubiT;:; foid down
Discrimination Act, The

survey picked out Abingd
one of the worst. seonas

Abingdon Herald, 4th Noy.

“reasonable
adjustments”, to
the physical
features of their
premises. These
changes must be
made to overcome
any physical
barriers a disabled
person might face
in trying to access a
service.
The implications

of the above are

can be committed by a

enormous, especially

service provider in the
following ways;

i) by refusing to provide (or
deliberately not providing) any
service which it provides (or is

prepared to provide) to members of

the public; or

ii) in the standard of service
which it provides to the disabled
person or the manner in which it
provides it; or

iii) in the terms on which it
provides a service to the disabled
person.

References to providing a
service include providing goods or
facilities.

if one considers the

fact that many service
providers premises were designed and
built long before the Disability
Discrimination Act came into force. Such
buildings are therefore plagued by the
sorts of “physical features” which often
prove very difficult if not impossible for a
wheelchair user to negotiate.

One of the most common of these
“physical features” is the simple flight of
stairs, something which undoubtedly
represents an insurmountable obstacle to
wheelchair users. The solution to such a
problem often manifests itself in the form
of a platform lift. For examples of how
platform lifts are being used read on.




i

Leading charities have
revealed that; ...thousands
of shops and businesses are
failing to comply with
new disability
regulations. A Scope
survey of London shops and
other services found 55% of
the businesses had access
problems...

Disability Now, Nov. 1999

Readers of Disability Now
have been invited to help
police the Disability
Discrimination Act by
reporting violations in the
National Health Service
(NHS) to the government.
Disability Now, Nov. 1999

...As well as in-store
facilities, Marks & Spencer
has this year invested £30
million to refurbish and
modernise 130 stores...
North West Evening Mail,
Nov. 1999

According to the DDA “...a
service provider, their
employee or both may
land up in Court if they
discriminate against a
disabled person. If found
guilty they will have to pay
for damages and
compensation. It is not a
defence to state they were
not aware of their
obligations under the Act...”
Central Fife Times and
Advertiser, Oct. 1999

Fcnannos in the technical legislation

and therefore the legislation surrounding the design, installation and use of

a. ny machine that transports people is considered to be inherently dangerous,

uch apparatus is abundant (and at times contradictory). Below is a guide to

the recent changes in legislation.

The height of travel as stipulated in
BS 6440 has recently been changed from
1.98m to 4.0 m. According to the Code of
Practice, this particular change was made
in response to concerns that the previous
height restriction “...limited the use of
powered lifting platforms for use by
disabled people to only a
small proportion of
public buildings”.

The draft
International Standard
ISO 9386 relates to power-
operated lifting platforms for persons with
impaired mobility, and will eventually
supersede BS 6440.

The document contains the rules for
safety, dimensions and functional
operation for permanently installed,
power-operated vertical lifting platforms.
Like BS 6440, the document states that
lifting platforms installed within enclosed
lifeways can travel up to a height of 4 m,
whereas lifting platforms used without an
enclosed liftway are limited to travel up to
a height of only 2m (unless in a private
dwelling). According to clause 1 of ISO
93806, the scope of the document is
restricted to lifting platforms:-

a) which travel between fixed levels;
b) without liftway enclosure and without floor
penetration:
i) with travel up to 2.0 m;
ii) in private dwellings with travel up to 4.0m;
¢) with liftway enclosure with travel up to 4.0 m;
d) whose rated speed does not exceed 0.15 m/s
e) whose line of travel does not exceed 15° from
the vertical and;
f) whose rated load is not less than 250kg.

Platform lifts are included within
the jurisdiction of the European
Machinery Directive 89/392/EEC. This

directive has no travel restriction, its main

concern is that the machine is safe.
Following type testing of
Movement Management’s “Prestige”
model, SAQ, as a notified body, certified
that it fulfils the provisions of
AFS1993:10 (89/392/EEC) with
amendment of the EEC Machinery
Directive. The manufacturer guarantees
that the Prestige will be manufactured
according to its EC type certification.

The height of travel stipulated
in BS 6440 has recently
been changed

Part M of the Building Regulations
1999 - Access and facilities for disabled
people states that the regulations now
apply to; ...new dwellings, including
clarifying the situation over student living
accommodation...

The document is often
misinterpreted as dictating
that a full 8 person
passenger lift is
required, but this is
not the case. In many

instances a conventional 8
person passenger lift cannot be
installed due to site restrictions and a
suitably designed platform lift is often
an ideal solution.

Well attuned building control
officers throughout the UK have
recognised this for several years now; and
platform lifts are installed in public
buildings throughout the British Isles.
This has been the case in continental
Europe for many years.

Whatis
"Reasonahle”?

he word “reasonable” appears

throughout the Disability
Discrimination Act and the accompanying
Code of Practice. However, the Act itself
does not provide a definition of exactly what
“reasonable” means.

This newsletter is intended to
illustrate the various “reasonable
adjustments” made by others to the physical
features of their premises, in order to fulfil
the requirements of the DDA.

No two buildings present the same
problems, and therefore they cannot lend
themselves to the same solutions. Precedents
will be set and will act as a benchmark for
others to follow: Perceptions of exactly “what
is reasonable” will change continually as
more and more platform lifts are installed.

One of the main aims of this
newsletter is to increase awareness of the way
that platform lifts are being used, and the
precedents being set.
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Visitors henefit from improved access
to Wirksworth Town Hall

Nearly two thirds of
businesses have still not
taken action to comply
with legislation as set out
in the Disability
Discrimination Act...The
majority of the businesses
who had taken no action
either said they knew
nothing about the
legislation or else did not

think it relevant to them.
Disability Times, Nov. 1999

According to Bert Massie
OBE (Chairman of the
Disability Rights
Commission) codes of
practice are a “powerful
tool”, setting out clear
duties to avoid problems
arising...but too few small
businesses know about
the DDA...

Disability Now, Nov. 1999

For the past month
managers of leisure and
entertainments in London
have been forced to
consider the way in which
they treat disabled
patrons...Pubs across the
country are among the
worst offenders when it
comes to ignoring the needs
of disabled customers.
Disability Times, Nov. 1999

Shops, banks, hotels,
churches, pubs and
theatres are just some of
the service providers who
will be affected by the new
law.

Disability Times, Nov. 1999

r I Y he disabled, elderly and young
mums are nNow enjoying greater
accessibility to Wirksworth

Town Hall in Derby thanks to a new

access project recently implemented by

Derbyshire County Council.

Built in 1871, Wirksworth Town
Hall is a classic example of Victorian
architecture -striking to look at but with
limited accessibility. However, this has
now changed through a £62,000
investment by the council which has
provided a new ramp leading to the
entrance of the building, a toilet for the
disabled in the foyer and elevators to
solve the ‘problem’ of stairs.

Providing a welcome alternative to
the six stairs located in the entrance of
the building is a platform lift, the
Companion Supreme, manufactured by
one of the UK’ leading lift
manufacturers, Leicester-based
Movement Management.

Architect, Derek Trowell who was
responsible for implementing the
building modifications says: “Having
discussed requirements with Mary
Sharp, Access Officer for the Council’s
Access Group and the respective
environmental health and insurance
officials we looked at various ways of
improving access to the foyer in the
building. After having viewed the
Companion Supreme in operation
outside a public house in Derby, we
were extremely impressed with its simple
yet durable design and knew it would
provide the ideal solution for the first six
stairs in the entrance hall.”

The Companion Supreme has a
self supporting structure, requires no pit
or building work and operates on a
single phase 240v electricity supply.

Installation of the lift is also
extremely quick and simple, Derek
Trowell continues: “M ovement
Management certainly lived up to their
promise as the lift was installed and
operational in only one day.”

The lift installed at the Town
Hall comfortably accommodates a
wheelchair passenger and attendant and
in this particular instance will rise to a

height of 750mm.

“..the lift was installed and operational
in only one day.”

Aesthetically pleasing in design
with full height door and glazed upper
panels, the Companion Supreme is one
of a range of four Companion Platform
Lifts which also includes the Prima, the
Prestige and the Excel.

All Movement Management
products can be designed to each
individual customer’s specifications and
are manufactured to meet the most
stringent safety standards. All models
feature touch-sensitive surfaces on the
platform surround, together with
emergency stop buttons which come as
standard. The lifts also carry the CE
mark and meet the requirements of
Building Regulations, European codes
and European legislation.

Mary Sharp, Access Group
Officer for Derbyshire County Council
says: “By choosing Movement
Management we have the peace of
mind of receiving a highly responsive
365 day back up service.

“We have been delighted with the
lift so far, and although it has only
been in operation since 24% September,
it is being used extensively, and in
addition to providing better access for
the disabled it has also proved to be a
real boon for mothers with prams and

the elderly.”
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.......that’s the verdict from leading UK charity regarding the latest
disabled access survey results

cope, formerly the Spastics’ Society,
S is a charitable organisation which

has been involved in championing
the rights of disabled people in the UK
for nearly fifty years.

One of the fundamental principles
of Scope is that equality should be a
right. This belief permeates every aspect
of Scope’s woik, from their highly
publicised campaigns aimed at educating
the public about disability, to their
extensive research into issues affecting
disabled people and their families.

In keeping with this philosophy,
equality of access is regarded as a right,
rather than a privilege to be enjoyed
only by the able-bodied. Scope is
actively involved in raising awareness of
access problems and related issues, and
provides valuable information and
advice not only to those with
disabilities, but to anyone concerned
with the issue of disabled access.

As part of its campaign to raise
awareness of accessibility, Scope is
producing a report highlighting good

practice and exposing the many remaining

Schools will be forced to
make their buildings
accessible to disabled
people by law....David
Blunkett, the Secretary of
State for Education said
legislation would be
bought forward....to
ensure schools made all
“reasonable adjustments” to
accommodate physically
handicapped children.

The Independent, 14 Dec.
1999

South Ayrshire Council....is
to survey a total of 220
buildings at a cost of
£30,000.... “our survey will
include checking buildings
for the suitability for all
forms of disability”

Ayr & District Leader,

2 Dec. 1999

barriers to disabled people. In order to
gather the rlevant information for a
report of this nature, Scope has organised
a series of nationwide surveys, conducted
by disabled people in their own areas. One
of the first of these involved a range of
neighbourhoods across London which
were assessed to see if the capital is ready
to provide services to disabled customers
in the new millennium.

The surveys were carried out in five
areas of Greater London, and included
pubs, bars, cafes, small retail units, cinemas
and banks. The features that were examined
included entrances, counters, alternative
formats of information, hearing induction
loops, counter/serving heights and toilets.
Out of the 289 points noted in the survey,
there were 130 (45%) items of good practice
and 159 (55%) presenting problems.

The Clapham Picture House, and
the Santa Fe restaurant in Islington were
found to be particularly well equipped for
disabled customers. Each has consulted
with disabled people before making
adjustments; such as improving entrances,
including large print information,

building accessible toilets and installing
minicom telecoms for deaf people.

With respect to the survey’s
findings, Brian Lamb, Scopé’s Head of
Public Affairs and a member of the
Governments Disability Rights Task
force, said “ I really hoped we could
demonstrate a wealth of good practice, but
apart from a few shining beacons, most of
the results were moderate to poor... These
results are quite depressing especially those
for Londons tourist heartland.”

The European tourist market is
estimated to be worth over £23 billion, yet
it seems that one of the world’s great
capitals is unprepared for disabled visitors.
Disabled people who have experience of
cities in Australia and the USA cannot
believe the lack of facilities here in the UK.

NB: Scopé's excellent website can be
found at wwwscope.org.uk, and is
regularly updated with the latest
information regarding access issues. The
site is very easy to navigate, and visitors
can gain access to various parliamentary
reports, details of Scop€’s research and
changes in legislation.

The European Platform and
Stairlift Association.

he inaugural meeting of the
I “European Platform and Stairlift
Association” (EPSA) was held on

Wednesday 17th November.

The Association’s headquarters are
in London, and its members include
Movement Management and other
manufacturers of platform and stairlifts
from the UK, Italy, Sweden, France,
Holland and Spain.

The Association’s aims include;

- Promoting and encouraging free communication,
discussion and exchange of views between
members and users of the products on all matters
relating to the design manufacture, supply and
service of the products covered.

- Promoting policy amongst the members and
between ......other bodies ....directly or indirectly
affecting the design, manufacture, supply and
service of products covered.

- Encouraging technical progress and safety in the
field of the producs.

- Harmonisation of legislation, standardisation and
testing procedures af International and European
levels to facilitate free trade.

- Assisting and advising relevant authorities, af
national and European level, on all matters
concerning the products covered.

The statutes also state that members
of EPSA must “comply with all the
appropriate European legislation, in
particular the Machinery Directive...”.

This Association will be of
particular interest to readers as it will be
a unbiased source of technical
information and a vehicle for users to
address specific issues relating to the
application of platform lifts. For further
information contact our Sales Manager,
Boyd Porter on 0116 225 2100.
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